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➢ New to IMPA ? Visit 

https://secureapp.dhs.state.ia.us/impa/Default.aspx

➢ Click on Register New Account to register for an IMPA account. 

Chrome or Edge is the recommended browsers to use.

➢ Click here For User Registration guide 

➢ If you are a current user you may skip to the next slide.

Iowa Medicaid Portal Access

https://secureapp.dhs.state.ia.us/impa/Default.aspx
https://dhsdevmsdwa.dhs.state.ia.us/IMPA/Assets/IMPAUserRegistration.pdf
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Obtaining MCO Reporting and Resources 

Access
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➢ After completing registration or if you are already an IMPA user, please 

submit an email to impasupport@dhs.state.ia.us to request MCO 

Reporting and Resources access.

➢ In order to secure MCO Reporting and Resources access, you must 

be an employee with the MCO’s or Dental Plan Providers

➢ The email must include :-

• “MCO Reporting and Resources” in the email subject line

• The requestor’s IMPA user name and email address

➢ Once Access is secured, users will be assigned their appropriate role in 

IMPA

Obtaining MCO Reporting and Resources 

Access

mailto:impasupport@dhs.state.ia.us
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➢ Once user has been assigned the MCO Reporting and Resources role in 

IMPA, user will be able to access the “MCO Reporting and Resources” 

sub menu in IMPA

➢ From the IMPA menu in the top left corner select “File”

Navigating IMPA
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➢ Select “MCO Reporting and Resources” from File drop down

Navigating IMPA
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➢ After the user selects MCO Reporting and Resources Access, the user 

will see the following screen

Navigating IMPA
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Navigating IMPA

➢ User can search for the appropriate group they are assigned to and then 

click on “Search” button

➢ After click on “Search” available folders will display for the selected group
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Navigating IMPA

➢ User can search the folder / Subfolder using the Search functionality with 

case sensitive wording.
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➢ User can upload the appropriate documents using the “Upload 

Document” icon

Navigating IMPA
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Navigating IMPA

➢ “Upload Document” will allow to browse and choose a file from the listed 

extensions that are allowed to upload. 
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➢ If the upload is successful – Successful message will be displayed 

➢ If the upload is failed – Not allowed message will be displayed

Navigating IMPA
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➢ User can create new folders/sub folders by using the “Create Folder” 

icon.

Navigating IMPA
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➢ User can logout by clicking on “logout” from menu bar

Navigating IMPA


